



New York Legal Assistance Group  
      

Who we are   
NYLAG is a legal services provider that fills the justice gap that exists because of social,  
economic, and racial inequities. 
Since our founding in 1990, we have grown from a single attorney to one of the largest 
providers of free, comprehensive, civil legal services in New York City. As we have grown in size 
and scope, we have remained true to our founding principle — to provide the highest quality 
free legal services to New Yorkers in crisis. Our team of more than 300, including 198 lawyers, 
impacts the lives of over 90,000 people each year. 

Who we serve    
We serve those who need us most. 
For those experiencing poverty, crisis is always lurking just around the corner. An eviction 
notice, a loss of benefits, a debt collection notice from a predatory lender, or an abusive spouse 
can put people at risk of losing the basic necessities of life — shelter, food, and health. The 
assistance of a lawyer is essential in such cases. As an anti-poverty organization, our work is 
inextricably linked to racial justice. Communities of color experience poverty at disproportionate 
rates due to historic and systemic racist policies that limit access to opportunity and justice. As a 
result, people of color represent the majority of those we serve. We fight for racial justice by 
closing the racial gap in access to justice.

What sets us apart
We implement new and innovative service delivery models to reach people who might 
otherwise fall through the cracks. 

NYLAG’s Mobile Legal Help Center, our office on wheels, reaches New Yorkers who cannot 
come to us — seniors or others in inaccessible parts of the city. Staff in our Project Rise 
program and for our partnership with the Family Justice Centers provide holistic services to 
immigrant survivors of intimate partner violence and sexual assault in both family and 
immigration law matters. The Pro Se clinic in the Southern District of NY provides pro se 
litigants with on-the-spot legal advice and assistance.

We partner with over hundreds of community organizations to put lawyers on the ground 
in the community.   
We partner with schools, libraries, cultural organizations, and senior centers. Our LegalHealth 
program — the nation’s first and largest medical-legal partnership — places lawyers alongside 
medical professionals.


We are among the first responders in times of crisis.  
When disaster strikes, the effects on people experiencing poverty can be even more dire. 
NYLAG has always been among the first responders, providing legal assistance to victims of 
9/11, families affected by Superstorm Sandy, and most recently, people impacted by COVID-19.

Over the last several months, NYLAG has pivoted to meet the evolving needs of our clients. All 
of our practice areas shifted to a virtual service model to ensure our clients retained access to 
our services. We also implemented two COVID-19 legal hotlines, one for NYC residents and the 
other for NYC hospital patients, to provide dedicated legal services to frontline workers, 
individuals who are sick, and those most impacted by the pandemic. We continue to engage in 
policy advocacy on some of the most dire issues stemming from COVID-19, including tenants’ 
rights, immigration, public benefits, and homelessness. 



But we know our work is just beginning.
The devastating effects of COVID-19
For NYLAG’s clients living in poverty, things have gotten worse.  
The effects of COVID-19 have been devastating for our clients, many of whom are people of 
color and are living at or below the poverty line. Poverty in New York City is growing at record 
rates. Unemployment levels are staggering. In the Bronx alone, 41% of workers have filed for 
unemployment. People are hungry: hunger rates among children have increased by 50% during 
the pandemic. Food insecurity is a phenomenon now experienced by a whole new group of 
previously employed New Yorkers.

COVID-19 has exacerbated the racial and wealth gap.  
69% of all jobs lost have been lost by workers of color, and 57% of low wage workers have lost 
income. By contrast, we know that many in NYC who work in higher paying jobs have not 
experienced a loss of income. Experts suggest that NYC’s economy will not recover until 2025, 
and jobs held by low-wage workers and people of color will take the longest to return. 
 
Recovery will require lawyers. 
We know that lawyers will be on the front lines ensuring that people do not go hungry, are safe 
in their homes, and are free from violence. New York will need:  

• Public benefit attorneys to ensure that those facing food or shelter insecurity obtain 
food stamps, social security, shelter, and other benefits they may have been denied

• Housing attorneys to prevent families from being evicted from their homes
• Family law attorneys to assist the swell of domestic violence survivors who need 

1. protection from abusive partners
• Immigration lawyers to protect individuals from deportation and to reunify families
• Employment attorneys to assist low-wage workers with obtaining the wages to which 

they are entitled
• Consumer lawyers to assist clients who are being squeezed by overzealous debt 

collectors
• Elder law attorneys to ensure the elderly, including Holocaust survivors, can age in 

place with dignity and access health care, housing, and other essential needs

Soon, hundreds of thousands of people will need 
NYLAG’s services for the first time.

 



Preparing for Battle: NYLAG’s Resiliency Fund
Never in our 30-year history has it been more important to ensure our financial resiliency.
As we prepare for what lies ahead, we look to our community of friends and supporters to join 
us in our commitment to leverage the power of the law to mitigate the impacts of poverty. 

To that end, we are embarking on a campaign to raise $3M toward the NYLAG Resiliency 
Fund to ensure NYLAG can weather the storm of COVID-19 and its aftermath. The Resiliency 
Fund will provide financial stability to ensure NYLAG remains strong at a time when our clients 
need us most in the following ways:

Help to ensure continuity of services throughout the duration of this crisis. The economic 
condition of City, State, and other funders puts NYLAG at risk for delays in and/or reductions of 
funding. The Resiliency Fund will provide a cushion that will allow the work to continue even in 
the face of delays or until other funding sources can be found. 

Support the costs of the essential backbone of professional services that keeps our 
doors open, including HR, IT, fundraising, and communications. A strong infrastructure not only 
allows us to keep our doors open and our services free for those who need them most, it allows 
us to quickly pivot in response to the changing needs of our community. 

Provide financial stability in the wake of continued economic uncertainty. In the face of 
continued economic uncertainty, the Resiliency Fund will ensure that an unexpected expense or 
change in circumstance does not threaten the stability of the organization or our ability to serve 
our community. Like many nonprofits, NYLAG does not have reserves sufficient to weather an 
extended storm. Help us build the foundation that will keep us strong. 
 

We are in this for the long haul.

In return, we promise to: 
• Operate efficiently so your generosity reaches as many people as possible
• Frequently step back, evaluate our progress, and pivot as necessary
• Regularly and transparently report on the impact of your gift.

We invite you to stand with our New York City neighbors and give to NYLAG’s Resiliency 
Fund.
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